1424 North Brown Road, Suite 200
Lawrenceville, Georgia 30043
Office: (770) 338-9966, ext. 2550
Fax: (866) 317-9351

E-mail: warranty@ccmhomes.com

WARRANTY SERVICE REQUEST FORM

This request form is to be used for non-emergency service. Please fax, mail, or e-mail it to the
address listed above. Prior to submitting this request form, please carefully review the 2-10 Home
Buyers Warranty Booklet that you received at contract signing, or closing.

Fill out this form completely, providing all information requested. Items that qualify for a one
time only repair are listed in Section 7 of the Booklet under Finishes. The homeowner may
request these items to be addressed at the 11 Month Warranty request. This will allow for the
natural new home settlement process to be completed.

CCM Homes Warranty Department

Today’s date: Closing date:
Homeowner’s name: Lot/Block:
Street address:
Subdivision:
Phone # (s):
Service Requested CCM Homes Use Only
For CCM Homes Staff:

Please indicate in the CCM Homes Use Only section if the service requested is covered by listing one the following:
1 Year Warranty One Time Repair

Courtesy Homeowner Maintenance




